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Cynosure Summit – A Great Success
Nearly 200 patient care providers, quality leaders, patient safety experts and health care
innovators gathered May 21st for an energizing day of learning, sharing, laughter and
inspiration at the first Cynosure Health Summit.

The day was kicked off by Dr. Bruce Spurlock who facilitated a discussion with Betsy
Thompson, MD, CMO, Centers for Medicare and Medicaid Services, Region IX and Mary
Fermazin, MD, CMO, Health Services Advisory Group. They shared insights about the future
direction of healthcare, the new CMS Partnership for Patients program.

Keynote speaker, Mark Speckman, captivated the audience by sharing how he learned to
thrive in a digital world without digits. All attendees received an autographed copy of his book,
“Figure it Out”. Mark let everyone see what potential looks like.

Attendees were offered 14 breakout sessions with national and local experts who
demonstrated real life examples of how to successfully implement changes that result in
improved safety and quality. Breakouts included: ICU care, Beyond SCIP, Healthcare
Innovations, Patient Centered Approaches and Safety Culture.

The day also included a film festival where experts and participants weighed in on their
favorites. The Cynosure Film Festival award winners were:


“People’s Choice” - St. Rose Hospital team for their video “I Will Survive (Sepsis)"
(click here to view)



“Academy Award” - CPMC’s video “EVS; doing the job right” (click here to view)

The program was brought to a moving end by Terri Tate, RN, a nurse and cancer survivor
who mesmerized the audience with her personal journey through the healthcare system and
reminded each and every one of us what patients need and expect from their care deliverers.
Her poignant message and humorous delivery brought the crowd to its feet. What a way to
end a day that left us all inspired refreshed and rededicated.

To view notes and resources from the day, visit www.cynosurehealth.org.
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upcoming trends.
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